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Prevention and good first aid are key to reducing the number of 
burns and scalds occurring in the UK every single day.

A burn injury is for life. The scars are physical as well 
as psychological, and can present life-long challenges 
for the individual and their families. 

What many people don’t know is that children and the 
elderly are the most vulnerable, and the majority of 
injuries occur as a result of an accident that could so 
easily have been prevented.

8013 children were burned or scalded in 2020  
alone. This figure doesn’t include the thousands  
seen and discharged in A&E. These are the children 
who were so badly injured they had to be admitted 
to a Specialist Burns Unit.

Thank you for supporting National Burn 
Awareness Day 2021.
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“We encourage people to attend professionally organised firework displays  
as these are safer than home displays and often much better!  

Most firework injuries happen at private family displays.  If you are planning  
to use fireworks at home, follow the Firework Code and familiarise yourself with  

the advice in case an accident should happen. For a burn, ‘Cool, Call, Cover’ first aid  
advice will reduce the severity of an injury. If clothing should catch fire  

‘Stop, Drop and Roll’ to put out the flames.”
Mark Hardingham, National Fire Chiefs Council

“Supporting National Burn Awareness Day is very important to the work of the  
Fire Kills Campaign and Fire and Rescue Services.”

The Home Office’s Fire Kills Campaign

13Th OcTOBEr 2021 #BeBurnsAware
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This toolkit has been designed to provide you 
with information to help you support  
National Burn Awareness Day 2021.  
The impact of your involvement  
across the country will help to:

Raise the awareness of the shocking 
number of people burned each and 
every day – the vast majority of 
which are preventable;

Promote good first aid.

• 

•

Downloadable resources
We have put together a selection of digital resources to help you support  
National Burn Awareness Day 2021. The following assets are available to download at: 

https://www.cbtrust.org.uk/national-burn-awareness-day 

EmAil sigNATuRE 
Add this to your email footer, ensuring 
everyone you communicate with hears 
about National Burn Awareness Day 2021. 

www.britishburnassociation.org www.cbtrust.org.uk

Tea or
Coffee Cup

Hot 
Fluids

Hair 
Straighteners

Electric 
Oven

CHILDREN WERE 
BURNED OR SCALDED 
IN 2020

This figure only relates to the most 
serious burns and scalds. 
This doesn’t include the thousands 
seen by A&E departments.

A BURN INJURY IS FOR LIFE

TOP CAUSES  : 

*(Source: IBiD Database)

#BeBurnsAware

National Burn Awareness Day

13TH OCTOBER 2021

8,013

Get Involved!

PosTERs 
Print these out, send them 
to your own contacts, share 
them with your staff...  
blue-tac at the ready. 

WEBsiTE BANNERs 
Add these to the homepage on your website, send 
them to your contacts. The power of online is crucial. 

sociAl mEDiA BANNERs 
For use on Twitter, Facebook and Instagram. 
Make these your profile artwork and use the 
assets alongside your posts and updates about 
National Burn Awareness Day. 

www.cbtrust.org.uk www.britishburnassociation.org
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Activity Suggestions and Ideas
in order to be able to comply with government restrictions or advice that may be in 
place at the time, we are planning a flexible approach to activities and suggestions, 
offering a hybrid of face-to-face and online events.

• Use the Downloadable Resources
 We have put together a selection of downloadable  
 digital resources to help you support National  
 Burn Awareness Day 2021. 
 These are available to download here: 
 https://www.cbtrust.org.uk/national-burn-awareness-day. 
 Share these with your family, friends  
 and colleagues.

•  Active on Social Media
 Twitter: @CBTofficial
 Facebook: @childrensburnstrust
 Instagram: @childrensburnstrust 
 Using the hashtag #BeBurnsAware

 Be sure to follow us, and get stuck in! Whether  
 re-tweeting or liking children’s Burns Trust posts,  
 or sharing your own, see suggested posts in this   
 Toolkit (P6-7). 

•  Join our webinar 
 On National Burn Awareness Day, we are running  
 a free webinar at 1pm to share how you can   
 prevent a burn injury happening and the right  
 first  aid if an accident occurs. 
 Find out more and sign up: 
 https://www.eventbrite.co.uk/e/national-burn-  
 awareness-day-2021-burn-prevention-and-first-aid-  
 webinar-tickets-172101067927?aff=toolkit

•  Information stand in Hospitals
 Set up a stand in your reception area. Display   
 posters and leaflets etc. Contact your local radio   
 and press. Ask your communications department   
 to highlight the day and to share on social media. 

•  Look out for virtual activities and events  
 being run by your local Fire and Rescue   
 Service, Mother and Toddler Groups,    
 Nurseries and Children’s Centres

•  Ask to display posters in schools, children’s   
 centres and GP surgeries. Schools can give an   
 assembly on burn prevention/first aid.

•  Request the Support of your Local Council
 Ask them to advertise the day, on their social media  
 channels, website and to cascade the information  
 to parents through school email circulars.

•  National & local TV and radio interviews 

•  Influencers 
 We will be asking for retweets from national   
 organisations, MPs, celebrities and social    
 media influencers. Please consider asking your  
 local MP to tweet/retweet, and if you have   
 developed a relationship within an organisation or  
 well- known figure who you will be asking to retweet  
 about your activities, please let us know so that we  
 can retweet their support. 

•  Provide virtual Burns related First Aid training 

•  Fundraising events for burns related charities

•  Other ideas? 
 This list is by no means prescriptive – if you have  
 other ideas, please go for it! 

•  PLEASE LET US KNOW ABOUT YOUR   
 ACTIVITIES SO WE CAN SUPPORT ON   
 SOCIAL MEDIA
 See page 3 for the children’s Burns Trust social   
 media information.

www.cbtrust.org.uk www.britishburnassociation.org
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https://www.cbtrust.org.uk/national-burn-awareness-day

https://www.cbtrust.org.uk/infographics/2020/ 

https://www.cbtrust.org.uk/learning-zone

https://www.cbtrust.org.uk/burn-prevention/first-aid

https://www.cbtrust.org.uk/category/burn-survivors

Page

Information about National Burn Awareness Day

Facts and Figures to support National Burn
Awareness Day (annual & monthly)

Learning Zone with access to FrEE resources for
Early Years, Key Stages 1 – 4 and parents, carers
and professionals

First Aid

case Studies

Website and Social Media Activity 
The children’s Burns Trust website has many pages and resources that are extremely useful 
for National Burn Awareness Day, please feel free to link to these from your own website.
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Social Media
Be sure to follow us,

and get stuck in! 
Whether re-tweeting or liking 
children’s Burns Trust posts, 

or sharing your own.

Twitter: @CBTofficial  

Twitter: @BritishBurn

Facebook: @childrensburnstrust

linkedin: @childrensburnstrust

instagram: @childrensBurnsTrust

13Th OcTOBEr 2021 #BeBurnsAware
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Suggested Social Posts

(But do please feel free to make up your own!)

We are supporting National Burn Awareness Day 2021 on the 13th October. Are you? 
https://www.cbtrust.org.uk/national-burn-awareness-day #BeBurnsAware

Children and the elderly are especially vulnerable to burns and scalds  
https://www.cbtrust.org.uk/national-burn-awareness-day/ 
#BeBurnsAware 

On National Burn Awareness Day could you pledge just £2 to help support our work? 
Visit the @CBTofficial @JustGiving page to find out how this small donation can help 
children and families in 2021 https://www.justgiving.com/cfbt 
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The children’s Burns Trust social media accounts will be posting in the weeks prior to and 
on National Burn Awareness Day. Please re-tweet and share our posts to raise as much 
awareness as possible. Let us know your planned activities for National Burn Awareness Day 
and we can also share the activity on our social channels, raising more awareness

If you quote us in the Facebook post we can also share the activity, raising more awareness: 
@childrensburnstrust

You could also link to the website page: 
https://www.cbtrust.org.uk/national-burn-awareness-day/ from your Facebook account.

Social Media

13Th OcTOBEr 2021 #BeBurnsAware
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statistics:
30 babies and toddlers go to the hospital with a hot drink burn every day. Keep hot drinks 
out of reach. https://www.cbtrust.org.uk/burn-prevention/awareness-campaigns/hot-drinks/ 
#BeBurnsAware

Did you know that there are parts of England & Wales where some children are 6.7 TIMES more 
likely to sustain a serious burn injury? Find out more about exclusive insight released on National 
Burn Awareness Day 2021 today, here: https://www.cbtrust.org.uk/burn-prevention/is-your-child-
most-at-risk-from-a-burn-injury #BeBurnsAware

Organised firework displays may not happen this year. Before you think about attending any 
gathering with fireworks, remember that they can cause life-changing burn injuries. Don’t take 
the risk https://www.cbtrust.org.uk/fireworks/ #BeBurnsAware

This family were being careful with Fireworks. Rosie-May was 4-years old when she was seriously 
injured by a firework that went astray. Read her family’s story here:  
https://www.cbtrust.org.uk/2018/10/29/burnsurvivor-rosie-may-mum-of-daughter-hit-by-a-
firework-tells-her-story/ #BeBurnsAware

668 children a month require admission to an NHS Burns Service following a severe burn 
or scald injury. https://www.cbtrust.org.uk/national-burn-awareness-day/ #BeBurnsAware

5,785 children under 5 were so badly burnt they were admitted to a NHS specialist burns service 
in 2020 – 16 toddlers every day #BeBurnsAware https://www.cbtrust.org.uk 

The most common place of injury is the home for children and the elderly.  
For adults, it’s the workplace #BeBurnsAware 

Did you know hot drinks are the most common cause of burns in children? Something as 
common as a tea or coffee can have devastating effects https://www.cbtrust.org.uk/burn-
prevention/awareness-campaigns/hot-drinks/ #BeBurnsAware

Prevention & good first aid are key to reducing the number of burns and scalds occurring 
each year #coolcallcover #BeBurnsAware http://bit.ly/1ufnLE1 

Irons & Hair Straighteners take longer than you think to cool down - 596+ children (0–14 yrs) 
in 2020 were treated for burns from them https://www.cbtrust.org.uk/hair-straighteners-2/ 

13Th OcTOBEr 2021 #BeBurnsAware

Suggested Social Posts (...continued)
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Focus campaign 
Withdraw Fisher Price Coffee Cup Teether from Sale

The children’s Burns Trust, the child Accident 
Prevention Trust, Kidrapt, the National Fire 
chiefs council, the National Fire Protection 
Association and the Metropolitan Fire chief’s 
Association are deeply concerned about 
the Fisher Price Coffee Cup Teether and are 
inviting other organisations and individuals 
to join our campaign to have this product 
removed from sale worldwide.

Data provided by the International Burn 
Injury Database (iBID) show that 25% of all 
burns to children are tea and coffee cup 
spills. In the UK, this equates to NhS services 
treating more than 30 babies and toddlers 
with a hot drink burn every single day.

We wrote to Mattel, the manufacturer of the 
Fisher Price Coffee Cup Teether, to express 
our concerns regarding this product and 
requesting that they consider removing it 
from the market.

At the time of writing, we have not had a 
response and it has not been possible to 
reach Mattel via email or telephone.

On National Burn Awareness Day 2021 we are 
reaching out to families, organisations and our 
friends across the burns community to join us 
in a campaign to lobby Mattel and have this 
dangerous product removed from sale.

sign and share the petition here:  
https://www.change.org/p/mattel-withdraw-
fisher-price-coffee-cup-teether-from-sale

Find out about the campaign here:  
https://www.cbtrust.org.uk/2021/09/15/fisher-
price-coffee-cup-teether/ 



“It is very worrying to see the correlation between social deprivation in England and Wales and the number of 
children sustaining life-altering burn injuries. I hope that this year’s National Burn Awareness will play a key 
role in educating the public about the life-changing injury that a simple, preventable accident can lead to.”

Amanda Redman, Actor, MBE, Patron, Children’s Burns Trust

“Thankfully, the number of the severest life-threatening burn injuries in children has fallen over the years. 
However, it remains vital to raise awareness of this type of injury which often results in lifelong scarring and 
long terms effects. Children’s burn injuries are very common, we all probably know someone who has had 
one. Most incidents happen in our homes and many can be avoided by everyone having more awareness. 

National Burn Awareness Day brings us all together: health care professionals, fire services as well as schools, 
communities and children with their families and carers to reduce the number of life-changing injuries.”
Nadeem Khwaja, Consultant Burns, Plastic & Reconstructive Surgeon, UHSM & RMCH, Manchester, UK

“The National Burn Awareness Days (NBAD) started in 2013 and have grown in scope and reach with each 
successive year, despite limited funding. It is very pleasing to be able to report some success. We have seen a 
reduction in the number of burn injuries, especially in children and in scalds over the last few years. Even the 
most serious injuries have reduced in number. Although this reduction in paediatric burns since the inception 

of NBAD is most welcome, we are still not reaching the socially deprived areas where we really need to. If 
anything, the difference between the least and most deprived parts of the population has grown. It remains the 
case that 42% of paediatric injuries are in the most socially deprived 10% of the population and this group are 
over 6 times more likely to be injured than the least deprived 10%. This means we still have a long way to go, 

but by building on the progress and fantastic support we have had to date we very much hope to reduce these 
devastating injuries equally across all of society.”

Ken Dunn, Consultant Burn & Plastic Surgeon (retired), Director int. Burn Injury Database

“The increased risk of serious burns to children living in areas of social deprivation desperately needs 
addressing.  We are so pleased that the Children’s Burns Trust and British Burn Association are shining a 

light on this unacceptable level of disparity on National Burn Awareness Day this year. We are very happy to 
support the campaign and encourage everyone to get involved and help prevent these life-changing injuries.” 

Katrina Phillips, Chief Executive, Child Accident Prevention Trust.

“Dan’s Fund For Burns is delighted to continue our support for the Children’s Burns Trust and the National 
Burn Awareness Day.  Living with COVID-19, it is ever more important that charities work together to increase 

awareness of avoidable burn injuries which often occur through social deprivation and lack of education.  
A burn is for life and for many there is a need for ongoing physical rehabilitation and surgery as well as 
emotional support throughout their later life. Prevention is key especially when the NHS is already under  

such enormous pressure.” 
Polly Brooks, MBE, CEO, Dan’s Fund For Burns

13Th OcTOBEr 2021 #BeBurnsAware
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First Aid
Good first aid following a burn or scald can 
make an enormous difference in recovery 
times and the severity of scarring. 

Two important things to remember are:

StOP, DrOP, rOLL

“stop, drop and roll” is used when clothing catches fire. Children can get 
confused about when to stop, drop and roll. It is important to know when to 

do this. children who do not have a good understanding of stop, drop and roll 
will sometimes do this if they burn a finger or need to get outside if the 

smoke alarm sounds. 

Only use stop, drop and roll when clothing catches fire.

10

cOOL, cALL, cOVer
FIrSt AID ADVIce FrOM the brItISh bUrN ASSOcIAtION

1. cool the burn with running cold tap water for 20 minutes and remove all
clothing and jewellery (unless it is melted or firmly stuck to the wound)

2. call for help for any burn larger than a 50p coin – 999, 111 or local GP for advice

3. Cover with cling film or a sterile, non-fluffy dressing or cloth.
Make sure the patient is kept warm

13Th OcTOBEr 2021 #BeBurnsAware
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Safety Guidance in the Home
A burn injury is for life. Being burned or scalded can mean years of painful treatment 
and, in the worst cases, hundreds of operations to release the scar tissue.

DO
Install smoke alarms on each floor and 
test regularly

Keep hot drinks out of reach of babies and 
young children

Make and practice Fire Escape Plans with 
the whole family

Run COLD water first in the bath or sink before 
adding hot water – test the temperature

Install thermostatic mixing valves in all hot 
water outlets

Keep saucepans at the back of the stove NOT 
near the front – turn handles to the back

Keep kettles, irons, hair straighteners or wires 
out of reach

Keep secure fire screens in front of open fires, 
heaters & radiators

Store matches and lighters out of reach

Store chemicals, cleaners and acids out of reach

DON’t
Drink hot drinks while nursing/holding a baby 
or child

Put a baby or child into a bath or sink until the 
water has been tested

Warm baby bottles in the microwaves

Leave hair straighteners unattended

Allow children near BBQs or garden chemicals

Allow children near fireworks

Leave children unattended in the kitchen, 
bathroom or near fires and heaters

Prevention of hot drink burns is 
easy using simple safeTea rules:

Keep hot drinks out of reach of young children

Never carry a hot drink whilst carrying a baby

Never pass a hot drink over the heads of 
young children

Ways to keep hot drinks away 
from children:

Place hot drinks at the back of the kitchen surface

Don’t place a hot drink on a table cloth or cloth that 
hangs down so that a small child can reach and pull 
it down

Make a safe place… a SafeTea zone for hot drinks… 
in your home where you and members of the 
family and visitors can keep hot drinks from young 
children

Avoid drinking hot drinks around small children

Always remind visitors to your home to ‘Keep hot 
drinks out of reach of the young children’

12
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Staying safe with Fireworks

How to host safely 
The best way to enjoy fireworks is at an organised display. The fireworks will be bigger, 
you’re not responsible for safety and you’ll be part of the crowd. If you do decide to 
host your own firework display, here’s how you and your guests  
can stay safe. 

Read all the instructions
The box of fireworks will tell  
you important things like  
how far people need to  
stand back once the  
firework is lit. Make sure to  
read all the safety warnings.

Only buy from licensed sellers
Most shops, like supermarkets, can only 
sell fireworks on certain dates during  
the year. If you’re buying them at a 
different time you need to visit a specially 
licensed shop. It’s illegal for under-18s to 
buy or carry fireworks.

Check your timings
Did you know that you can’t let 
fireworks off between 11pm and 
7am? The only exceptions are Bonfire 
night, when the cut off is midnight, and 
New Year’s Eve, Diwali and Chinese New 
Year, when it’s 1am. Let your neighbours 
know, so they can prepare.

Don’t let children help
Kids should enjoy the display 
from a distance and should not 
be allowed to handle fireworks, 
tapers and matches.

Keep pets indoors
Cats and dogs should stay inside.  
Don’t forget that they might  
be scared by the fireworks. 

Search ‘fireworks’ on GOV.UK 
for more advice

Having a bonfire?

Bonfires are a fun tradition, but they do have their dangers.  
Wrap up warm and don’t throw anything dangerous onto the fire. 

If you’re having a bonfire or firework display, always:

tell your neighbours so they can prepare

keep your bonfire away from buildings,  
sheds, fences and trees

have water or a hosepipe ready

Search ‘bonfire’ on GOV.UK for more advice

www.cbtrust.org.uk www.britishburnassociation.org



Useful Links
British Burn Association
www.britishburnassociation.org
A non-profit charity concerned with all aspects 
of burn care

changing Faces
www.changingfaces.org.uk  
@FaceEquality
Aiming to create an enlightened society, which 
fully accepts and values people who have a 
disfigurement.

child Accident Prevention Trust 
www.capt.org.uk  
@CAPTcharity
committed to reducing the number of children and 
young people killed, disabled or seriously injured 
in accidents.

children’s Burns Trust 
https://www.cbtrust.org.uk  
@CBTofficial
Providing rehabilitation support for burned and 
scald injured children and their families, as well 
as prevention and awareness campaigns.

Dan’s Fund for Burns
www.dansfundforburns.org  
@DansFund4Burns
Practical help for adult burns survivors.

Electrical safety First 
www.electricalsafetyfirst.org.uk  
@ElecSafetyFirst
Ensuring that everyone in the UK understands the 
importance of electrical safety.

•

•

•

•

•

•

First Aid: NHs choices 
www.nhs.uk/Conditions/Burns-and-scalds/
Pages/Treatment.aspx

National Fire safety campaign
https://firesafety.campaign.gov.uk/  
The Government’s campaign to help prevent accidental 
domestic fires and consequent injury or loss of life 
through raising awareness of fire safety.

Katie Piper Foundation 
https://katiepiperfoundation.org.uk  
@KPFoundation
Making it easier to live with burns and scars.

National Fire chiefs council
https://www.nationalfirechiefs.org.uk  
FireChiefs@NFCC
The professional voice of the UK Fire & rescue Service.

RoSPA - The Royal Society for the 
Prevention of Accidents 
http://www.rospa.com  
@RoSPA
Actively involved in the promotion of safety and the 
prevention of accidents in all areas of life.

safeTea campaign
http://www.safetea.org.uk
@SafeTeaCampaign

•

•

•

•

•

•

13Th OcTOBEr 2021 #BeBurnsAware
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Real Life Case Studies
chILD bUrN > SAUcePAN SPILL

Bella’s story

In February 2020, Bella (aged 4 at the time) 
was seriously scalded when she pulled a pan 
of boiling water over herself, here Bella’s mum 
recounts the devastating moments after the 
accident took place and what Bella and her 
family have been through since…
“here is Bella, aged 6. You will notice her beautiful 
blue eyes and also her nasty scarring. I want to raise 
awareness for burn injuries. It is so easy to think “Oh 
it would never happen to us” and that is exactly what 
we thought. Bella is a very sensible little girl. She very 
much knows what is right or wrong. She had never 
made any attempts to go near our oven/hob until the 
29th February 2020. 

On this day I was home alone with Bella and her 
baby sister Elsie and was preparing their lunch which 
was pasta. For some reason which we will never 
understand, Bella grabbed the pan of boiling water 
from the back of the hob when I turned my back for 
a few seconds. I was suddenly met with her pained 
screams and I wasn’t immediately sure what had 
happened. She couldn’t get any words out and was 
just screaming and pulling at the front of her dress.  
It was then that I noticed the pan of boiling water on 
the floor and realised what had happened. 

Pure panic hit me like I have never experienced 
before. I knew I had to act fast. I took her clothes off 
and already her skin was falling off. I found super 
strength to race her upstairs into the bath. I had to 
leave her baby sister downstairs as I had no choice. I 
showered her with cold water and her skin just kept 
peeling off before my eyes. It still took me a minute 
to realise this was serious and required urgent help. 
I dialled 999 and the most wonderful paramedics 
arrived within 10 minutes, followed by an ambulance 
10 minutes after.

Bella’s screams for help and the shivering from 
being so cold will forever haunt me. The paramedics 
took control and dosed her up on morphine and 
paracetamol to help control the pain. They wrapped 
her up in cling film and put a hat on her to help her to 
warm up. She was then blue lighted to Southampton 
hospital to be assessed. I had showered her with 
cold water for 15 minutes, but as the guidelines had 
recently changed to 20 minutes, poor Bella had to be 
showered again to ensure she had the adequate time 
of cooling. She then had to have the burn scrubbed 
so that all the dead skin was scrubbed away. Luckily, 
some gas and air helped her to get through this. She 
was then sent on to Salisbury hospital who specialise 
in burns. She ended up staying for 3 days before 
returning home. 

On her return home she wasn’t herself and by the 
evening she had intense itching and cried for hours. 
We ended up taking her back to hospital where they 
noticed she had signs of toxic shock syndrome. She 
was covered in a rash, had a temperature, had crazy 
itching and her body was all puffy. They pumped 
her full of antibiotics, put her on a drip, gave her a 
feeding tube (burn patients need a lot of calories 
to help with the healing process) and she had a 
procedure under general anaesthetic to give the burn 
a deep clean using a high-powered water jet. She 
ended up staying in hospital for another 4 days and 
came home the day before her 5th birthday. Sadly 
she missed a special trip to Disneyland Paris and also 
her birthday party. 

her journey didn’t end there as she had to go back 
for numerous dressing changes. At every dressing 
change she had to be held down and even on 
morphine she was in so much pain. What an awful 
ordeal for such a tiny human. 

Never did I imagine going through anything as 
traumatic as seeing my little girl in such an awful 
state. 18 months on and we talk about her burn daily 
and make her realise it doesn’t need to be something 
to hide. She likes to show her scars off to her friends  
and other adults. 
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She has also spoken out about her burn injury 
and what to do in the event of a burn at school on 
National Burn awareness day 2020 and at  
a First Aid Day. At the moment it doesn’t bother her 
but down the line the scarring may become an issue. 
She has some nasty scarring which will never go  
back to normal. 

She has now had 3 rounds of laser surgery 
under general anaesthetic and steroid injections. 
Unfortunately, there have been many delays due to 
covid which has impacted her treatment and delayed 
her recovery. She will continue to have this treatment 
every 12 weeks. So far, the treatment has not had the 
desired effect, and the consultant is disappointed with 

the results. This is due to her scarring still being very 
active and fighting against the treatment. We will carry 
on in the hope it has the desired effect in the future. 

When you are cooking, boiling a kettle, holding a 
mug of tea – please think of Bella and be just that 
little bit more cautious. A mug of tea that has been 
on the side for 20 minutes is still hot enough to 
cause serious burns to a child. If ever you experience 
serious burns do not hesitate – cool the burn in 
tepid (not freezing cold) water for 20 minutes. cAll 
999 then covER the burn in cling film. 

I hope that our story will help at least one person to 
avoid such a horrendous journey.”

16
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Real Life Case Studies
chILD bUrN > bAth ScALD 

Max’s story

On 17th May 2017, Max was a fully potty 
trained 2-year-old. Here Max’s mum tells  
their family’s story.  

At tea time, his dad had run a bath for me and got called 
away to answer the front door. In this split second, Max 
had toppled into the bath containing just hot water up to 
his ankles and couldn’t get himself back out. The scream 
could be heard from the ground floor of our 3-storey 
town house. his dad was able to climb the stairs quickly 
in large strides. When he got there, Max’s skin on his feet 
was peeling off like a pair of socks, a sight that would 
make anyone feel sick to their stomach. 

As the bath contained hot water, I quickly rushed 
Max to his Gran’s house (only 1 minute away in a 
car). There we were able to cool his feet and hand in 
cold water. We didn’t realise that you’re supposed to 
wrap burns in cling film so we soaked some towels 
and wrapped Max in them to get him to the hospital. 
The team at Ipswich hospital A&E were amazing and 
quickly got him medicated and dressings on the burns 
ready to be transferred to Broomfield Burns Unit.

Max had a 2 week stay in hospital where he had skin 
grafts carried out on his 15% full thickness burns 
(both feet and his left hand/wrist). During his stay at 
Broomfield he was required to have a diet which was 
high in calories to aid the healing process, so was 
allowed to eat/drink whatever he chose.

When Max returned home he required regular 
dressing changes at Broomfield as often as every 
2-3 days which then changed to dressing changes 
at home. During this time Max reacted to his donor 
sites and they became infected, taking what felt like a 
lifetime to heal (longer than the grafts themselves). 

Max had to learn to walk again and to re-use his left 
hand which took a while and him returning to nursery 
helped this.

We had many visits with a family psychologist as well 
as other specialists at Broomfield which enabled the 
whole family to deal with the trauma of Max’s injuries.

Max had to regain confidence around the bath and his 
older sister, Grace, who developed anxieties around 
everyday tasks.

While recovering Max suffered with severe itching 
which happened mainly at night time. he would 
scratch until his wounds were ripped open and 
bleeding again, which in turn would cause him to 
scream and wake the whole house up.

In October 2018, Max’s wounds were finally healed 
and he got the all clear to be able to go swimming 
again for the first time since his accident.

The journey wasn’t over yet, Max was then issued 
with pressure garments which he protested against 
wearing but with a little bribery we managed it. Max 
had reactions to many of the suggested creams which 
caused further itching, but with a little trial and error we 
found that ‘Palmers cocoa butter’ worked best.

Then Max started school...
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Max lost confidence and was reluctant to show his 
scars, but with help from the school and hospital 
he was able to explain his scars to his peers and his 
confidence grew.

In 2019, Max’s scars were tightening due to growth 
and needed laser surgery. He was finding it difficult to 
walk long distances and instead of standing he would 
rock from one foot to another to reduce the pressure. 
his bulging heel scars meant that shoe shopping was 
a nightmare due to the shoes rubbing or gripping his 
sensitive scar areas.

In March 2020, Max finally got his laser surgery and had 
3 weeks recovery and was off school. When Max finally 
got the all clear to be able to return to school from 
the consultant, covid19 hit and closed the schools for 
lockdown. This in turn knocked his confidence again.

The laser treatment worked! We were so amazed by 
the results because we didn’t know what to expect 
(more worry).

Max is now 7 years old and his scars are hardly 
noticeable. he is proud of them and will openly  
show anyone who asks.

It’s been a very long and emotional ride and as a family 
we have had to overcome many hurdles like; toileting 
troubles, bad eating habits due to the hospital diet and 
Max learning to play on everyone’s guilt/empathy to 
his benefit.  At times it was hard to see life in a positive 
light but now we can see light at the end of the tunnel!

Max is now awaiting his second round of laser surgery 
which it is likely he will continue to need while he grows.

Burns are a real eye opener to what can happen 
from hot drinks, hot kettles, hot pans, candles, fires, 
fireworks and baths.

When around these hazards please think of Max and 
the other children that have already suffered an injury 
and take extra care.

hopefully our story will help to prevent someone  
else’s injury.

REmEmBER...
cool for 20 minutes
cAll 999
COVER with cling film
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Real Life Case Studies
chILD bUrN > SAUcePAN SPILL

Sofia’s Story

To look at Sofia now you wouldn’t know what she 
went through almost 2 years ago. The only sign of 
it is her significant scarring to her right arm, right 
leg, right jawline and chest. Here, Sofia’s mum 
shares their family’s story. 
Like many parents we thought “it won’t happen to us”, 
“we do everything to keep our children safe”. And of 
course, we do everything we can to keep them safe.

In September 2019, only two days into the new school 
term, everything changed. I had taken my eldest child 
swimming and my husband was home. I got a frantic 
phone call. I can’t explain the feelings I felt as my 
husband shouted down the phone that Sofia had been 
using her stool to get the cutlery out of the draw and 
slipped, at the same moment my husband had pulled 
the pan forward from the back and looked away. She 
reached up to steady herself and caught the pan and 
it toppled over her. It was a split second but that is 
all it took. He called 999, stripped her off and got her 
into shower. I went into mum panic mode – called a 
friend, not sure if it was to support him or Sofia but 
I knew someone else needed to be there instantly. I 
called another friend and asked her to have my eldest 
daughter overnight and take her to school, desperate to 
try keep things calm for her.

When I got home I sat on a stool in the bathroom 
holding and still cooling her, it had been about 15 
minutes. The paramedics arrived and took over. They 
gave her pain relief, put cling film on her burns and 
called the air ambulance. In the end we were blue 
lighted to our local A&E at royal Shrewsbury hospital. 
The staff and paramedics were amazing. Sofia had gone 
quiet by this point, not making a sound but watching 
everyone. In that moment I just wanted her to make a 
sound, any sound. She was too cold – I lay on the bed 
with her to help warm her up with covers, she was given 
fluids, pain relief and had the burns initially treated. The 
staff were amazing and the paramedics didn’t leave us, 

waiting to find out how we were going to be transferred. 
They then transferred us to Birmingham children’s 
Hospital by road, along with a staff nurse to monitor her. 
That journey was a blur – tears, phone calls, comforting 
Sofia who still wasn’t making a sound.

Birmingham Children’s Hospital were amazing. Sofia 
was seen and taken up to the burns unit. They tried 
as best they could to clean her burns but they were 
too extensive. She was bandaged, given lots of pain 
relief and scheduled for surgery the next morning. 
They estimated about 26% burns to arms, head, legs, 
chest, face and hand. The next 2 weeks while we were 
there are a bit of a blur. Sofia had multiple surgeries 
to de-bride the burns, multiple skin grafts – some of 
which took brilliantly, others not so well, her head was 
shaved, central lines were put in, she was tube-fed to 
ensure she got maximum calories (burns victims need 
high calorie intake to help with the healing), lots of pain 
relief and other medication to help with the itching. My 
husband and I took turns to be at the hospital with her 
while looking after our eldest. Eventually we were given 
a room at the ronald Macdonald house. It meant we 
could have evenings and weekends as a family with our 
eldest, cerys. cerys was a trooper staying with friends, 
having my mum come look after her and went to school 
the whole time – we wanted to keep things as normal as 
we could for her. Sofia was entered into a trial to monitor 
her healing and the enzymes as she heals. We wanted to 
help others if they were ever in this situation. 
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After 2 weeks we were told we could take Sofia home. 
The next few months while she continued to heal 
comprised of visits to the hospital every other day for 
dressing changes, occupational therapy and physio. 
When Sofia was finally allowed her first bath – about 
a month after the accident, she screamed the hospital 
down. Eventually the burns healed and she was fitted 
for a compression vest with silicon lining for her arm 
and chest. We used silicon tape on her face and leg, and 
eventually a compression sleeve for her leg. We tried 
multiple creams until we found one that suited.

Almost 2 years down the line Sofia no longer wears her 
compression garments, we use special moisturising 
cream twice daily, she has regular reviews with 
occupational therapy, physio and the consultants – 
although the pandemic has delayed these slightly. She 
may need further surgery down the line as the grafts 
and scars go over some joints. They have mentioned 
injections and laser as part of her treatment. The thing 
is, no matter what is thrown at Sofia I know she will 
cope. As she has done the whole time and as a family 
we are so much stronger. The girls are closer, and my 
husband and I are stronger for something that may 
have easily torn us apart. 

Sofia starts school in September 2021 – I wasn’t sure 
we would get here, but we have and I am so proud 
of her. I am sure a few tears will be shed when she 
goes in for her first day! But my brave girl is going to 
smash it. I can’t thank the paramedics, staff at The 
royal Shrewsbury hospital and Birmingham children’s 
hospital Burns Unit enough for the care they gave her. 
And the ronald McDonald charity who housed us and 
helped us stay a family unit, giving us space to relax, 
cry and rest away from the ward but close enough to 
be 2 minutes away. I can’t thank our friends and family 
enough either – they supported us, cared for us all and 
still do now when things are tough. 

We want people to understand that these things can 
happen so easily. It’s a split second, a glance away, not 
realising how far they can reach. These accidents can 
happen, but they are that - accidents. If one person 
learns something from Sofia’s accident, then telling her 
story is worthwhile. 
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Real Life Case Studies
chILD bUrN > FIreWOrK

Rosie may’s story

Following a firework accident that is any parent’s 
worst nightmare, mother Eleanor tells the story of 
her amazing daughter Rosie-May and the day her 
family would prefer to forget.
‘November 5th 2017 started out as any normal Sunday, 
we were all happy and excited to be spending an 
evening with friends, enjoying hot dogs whilst watching 
the fireworks. When in a flash ALL our lives were 
changed, the laughter and happiness of the children 
instantly became fear, as parents this became the worst 
day of our lives.

My little 4-year-old Rosie-May got hit by a firework that 
had gone astray. The fear on her face and the other 
children will stay with me forever. One of the multi-shot 
fireworks hit her in the neck. Instinctively she moved her 
head down in pain. Her coat caught on fire.

We acted quickly to get her clothes off her and led her 
to a bath of water until paramedics arrived. We were 
promptly taken to hospital where we were told we had 
to be sent 50 miles away to the specialist burns unit at 
Morriston hospital in Swansea.

At the hospital the consultants, surgeons and nurses 
took over and made our little princess their 100% 
priority. She endured 5 weeks in hospital, having to have 
many baths to clean the burns, a surgical scrub and a 
skin graft which was taken from her scalp. This meant 
her beautiful blond hair had to be shaved. We then 
had many weeks of weekly visits back to Swansea for 
dressing changes.

After many counselling sessions and reassuring talks, 
Rosie-May’s scar on her neck reminds us of that horrific 
night. Our little girl has amazed us every single day of 
how brave and strong she has been, not just for herself 
but for others who were with us that night’.

looking forward

Eleanor, rosie-May and their family have been extremely 
busy raising funds for the children’s Burns Trust and 
helping to raise awareness about the importance 
of firework safety and good first aid: https://www.
justgiving.com/fundraising/cbt-rosiemay17

Eleanor said: “Without the amazing support of children’s 
Burns Trust I would have been totally lost, with the run 
up to christmas they sent us a grant to help cover the 
costs of fuel back and forth for my husband, food for 
us both and hotel stays. This small gesture allowed us 
to ensure our children could have a magical christmas 
despite the accident. I think it’s so important for people 
to know what we went through as a family to raise 
awareness of firework safety”.
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Real Life Case Studies
chILD bUrN > hOt DrINK SPILL

Arthur’s story

In April this year, aged 2 years 9 months, Arthur 
was playing in the garden with his sister. His 
mum had made a pot of coffee and put it at the 
back of the worktop in the kitchen. In the blink 
of an eye he had come back into the kitchen, 
climbed onto the worktop and spilled it over his 
neck, arm, chest and leg. 
his mum immediately put him under cold running 
water until the ambulance arrived 30 minutes later. 
Arthur was taken to his local hospital, Addenbrookes, 
where he received initial treatment for the pain and 
was transferred to the regional Burns Service at 
Broomfield Hospital in Chelmsford – over 60 miles 
from home.

Arthur was in hospital for 10 days during which time 
he had 3 skin grafts on his arm, armpit and chest. 
Mum, Laura, stayed with him in a chair next to his bed 
– and his grandparents brought his 5 year old sister on 
the 121 mile round trip to visit nearly every day.

2 months on Arthur is doing amazingly well – he now 
has a tubigrip on his arm where he had the skin graft. 
All affected areas need to be creamed 5 times a day 
and Arthur returns regularly to Broomfield Hospital for 
scar therapy and on-going treatment. Mum says “he 
comes to me when his skin is getting itchy and  
has leant to “scratch” with his palm, not his nails”. 

Having seen at first hand the devastation caused  
by an accident that happened in the blink of an eye, 
Arthur’s parents are very keen to raise awareness 
of the dangers of hot drinks and to prevent further 
accidents like this from happening.

cOOL, cALL, cOVer
FIrSt AID ADVIce FrOM the brItISh  
bUrN ASSOcIAtION

1. cool the burn with running cold tap water 
for 20 minutes and remove all clothing and 
jewellery (unless it is melted or firmly stuck  
to the wound).

2. call for help for any burn larger than a  
50p coin: 999, 111 or local hGP for advice.

3. cover with cling film or a sterile, non-fluffy 
dressing or cloth. Make sure the patient is  
kept warm.

run colD water first in the bath or sink  
before adding hot water – test the temperature
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Feedback
Your feedback is very important – it will not only help shape future National Burn 
Awareness Days, but also enable the sharing of information with strategic partners 
about the impact the day might have made.

We would therefore be very grateful if you could email your answers to the following 
questions as soon as possible after 13th October 2021, to: info@cbtrust.org.uk
subject: NBAD 13.10.2021 Feedback

•  What activity did you run/participate in on National Burn Awareness Day?

•  What was your main aim?

•  Who were your target audience?

•  how many people did you directly engage with?

•  how many people might you have indirectly engaged with (eg through local media coverage or
 through umbrella organisations?)

•  How many staff/volunteers were involved in your activity?

•  Did you achieve your main aim?

•  how much media coverage did you achieve?

•  How useful was the information received from the children’s Burns Trust before the event?

•  What additional information or support would have been helpful?

ALL FeeDbAcK WILL be PASSeD bAcK tO the brItISh 
bUrN ASSOcIAtION’S PreVeNtION cOMMIttee.
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Additional Material Available
We are keen to support any activities that you organise for National Burn Awareness Day on 13th October 
2021. While much of the material is already included in this toolkit, information & activity packs can be sent 
to you free of charge – if you require larger numbers we would be grateful if you could contact us to discuss 
a donation towards postage and packing. Items marked with an asterisk can be supplied electronically, and 
therefore free of charge. Each pack would include:

cBT Under 5’s resource Pack
Burn and scald prevention guidance for Parents 
& carers of the Under 5’s*
National Burn Awareness Day Poster*
case histories of burns survivors*
case history of parent-led hot drinks pledge*
25 x A5 Hot Water Burns Like Fire Leaflets*
Lizzie’s Accident story book

cBT Schools Prevention Pack (Primary)
Burn and scald information*
National Burn Awareness Day Poster*
case histories of burns survivors*
hazard Kitchen poster*
25 x A5 Hot Water Burns Like Fire Leaflets*
Lizzie’s Accident story book
Phil the Fire Engine – The house Fire – story book
The Family Oops and Burns First Aid EBook

•
•
•
•
•
•
•

•
•
•
•
•
•
•
•

cBT Fundraising Pack Fundraising ideas and sponsorship information*•

cBT – corporate Pack commercial support, fundraising ideas, and
sponsorship information*

•

BBA cool call cover – Powerpoint 
slides: Available in English, Polish, 
Punjabi, Somali and Urdu

National Burn Awareness Day 
Poster and banners

National Burn Awareness Day Poster 
and banners

•

SafeTea resources 
https://safetea.org.uk/ 

•

The Oops Family story is 
inspired by two toddlers with 
nearly identical scald burns 
who had very different first aid 
treatment at the time of injury, 
resulting in very different 
outcomes. 
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Donations 
The children’s Burns Trust receives no government funding and is only able to continue 
the work we do as a result of our own fundraising efforts and supporters. As with many 
charities, our income has suffered enormously in recent years. We greatly appreciate 
all donations – whatever the size. 

Pledge £2 to help us support children and their families

Due to the Coronavirus pandemic, we are experiencing a significant drop in fundraising income. With children 
at home and busy families all living and working on top of each other, burn injuries involving children are still 
taking place. Every day. Our services are still desperately needed. Your support can help us to fulfil that need.
 
click here to visit our JustGiving campaign: www.justgiving.com/campaign/childrensburnstrust-pound-pledge

Donations can be made by cheque, made payable to cBT and sent to:

children’s Burns Trust 
5 Wythwood, 
haywards heath, 
rh16 4rD

via our website: https://www.cbtrust.org.uk/donate/
 
or by BAcS to our Barclays Bank:

Account No 90755362
Sort code 20-21-78

In the name of children’s Burns Trust, reference ‘Donation NBAD’

Thank you in advance for your support.
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